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1. OBWWUE NONOKEHUA

1.1. HactoAwaa WHCTPYKUMA onpenendAeT npasuaa nosegeHMA COTPYAHWUKOB
MBAOY «[etckuir cag Nel5» ([anee YupexpeHue) npuv nNpefocTaBAEHUM YCAyr
MHBaNNAAM (MHbIM KaTeropMam ManoMobuabHbIX rpaXkaaH).

1.2. WHBanup, - nvuo, KOTOpoe WMeeT HapylleHMe 340p0BbA CO CTOMKUM
pPaccTPONCTBOM bYHKUMMA OpraHu3ma, obycnoBneHHoe 3aboneBaHuAMM,
nocneacTBMAMM  TPpaBM  MAM  gedeKTamu, NpUBOAALLEE K  OFPaHUYEHUIo
KU3HEOEeATeNIbHOCTU M Bbi3blBaloWee HeobXoAMMOCTb €ro COLMaNbHOM 3aLuTbl.
ManomobunbHble rpaxaaHe (MI) — 3To AoaM mcnbiTbiBalOWMe 3aTPyAHEHUA MpU
CaMOCTOATE/IbHOM MNepeaBUKEeHUN, NONYYEHUU YCAYyrU, Heobxoaumoin uHbopmaumnm
WAN NPU OPUEHTUPOBAHWM B MNPOCTPAHCTBE (NH0AM C BPEMEHHbLIM HapyLEHUEM
340p0Bbsi, BepeMeHHbIe MEHLLWHbI, NOAN CTaplMX BO3PACTOB, NOAU C AETCKUMMU
KOJIACKaMM U T.N.).

1.3. UHcTpyKkuma paspaboTaHa B uensx obecneyeHua [oCTyna WMHBAAMAOB K
ycnyram u o6 beKTam yupexaeHus.

2.1. TMpu npeaocTtaBAeHMU YCAYr WHBaAMAam Heobxoammo cobntogatb
cneaytowme obume npaBuaa STUKeTa Npu 06LLEHNM C UHBAaNMAAMMN, B 3aBUCUMMOCTU OT
KOHKPETHOM CUTyaunu:

ObpalueHune K 4eloBEKY: KOraa Bbl pa3roBapuBaeTe ¢ MHBaIMAOM, obpaltaniTech

HenocpeaCcTBEHHO K HEMY, @ HE K CONMPOBOXAAOLEMY UAM CYypAONePEBOAYMKY,
KOTOpble NPUCYTCTBYIOT NPW pa3roBope.

MoaTme pyKu: Koraa Bac 3HAKOMAT C MHBA/INAOM, BNOJIHE eCTeCTBEHHO NOXKaTb
eMy PYKy: Jaxe Tem, KOMy TPyAHO ABUraTb PYKOM MAW KTO NOJIb3yeTcA MpPOTe30M,
BMOJIHE MOXXHO MOXKaTb PYKY — MPaByO UAN IEBYIO, YTO BNOIHE AOMNYCTUMO.

HasbiBanite cebs m apyrux: Koraa Bbl BCTPeYaeTeCb C Ye/I0BEKOM, KOTOPbIM
NA0OX0 BUOMUT WM COBCEM He BMAMUT, 0b6A3aTeNbHO HasbiBalTe cebsa M Tex nogen,
KoTopble npuwam c¢ Bamu. Ecnm y Bac obuwas becega B rpynne, He 3abbiBaiTe
NOACHWUTb, K KOMY B Al@HHbIN MOMEHT Bbl 0bpallaeTechb, M Ha3BaTb cebs.

MpepnoxkeHne nNOMOLLM: €Cnn Bbl MNpegnaraeTe NOMOLLb, KAWTE, MNMOKa ee
NPUMYT, @ 3aTeM CNpPaLLMBANTE, YTO N KaK AenaTb.

ALEKBATHOCTb M BEXAMBOCTb: O0bpalaniTecb K B3POCAbIM WMHBAAMAAM KaK K
B3POC/IbIM 340POBbIM NHOAAM, @ HE KaK K AeTAM. ObpallatbCa K HUM NO MMEHM U Ha
«TbI» BO3MOHO TO/IbKO B TOM C/ly4ae, eC/IM Bbl XOPOLIO 3HAKOMbI M Ball cobeceaHUK

No3BO/IAET BaM TaKoe obpaleHue.

He onupaiiTecb Ha Kpecno-KOASACKY: ONMpPaTbCA WAM BUCHYTb Ha 4bei-To
MHBANMOHOWN KONACKE TO e Camoe, YTO ONMpaTbCAa UAM BUCHYTb Ha ee obnagartene, u
3TO TOXE MOMKEeT pasgparkaTb. MIHBannaHaa KOMACKA — 3TO 4aCTb HEMpPUKacaemoro
NPOCTPAHCTBA YE/I0OBEKA, KOTOPbIN €€ UCNO/b3YET.

BHMMaTeNbHOCTb M TEPNEeNMBOCTb: KOrAa Bbl PA3roBapMBaeTe C YE/NOBEKOM,
MCNbITbIBAOWMM TPYAHOCTM B OOLLEHWM, CAyWANTe ero BHMMaTenbHo. byabTe
TepnenuBsbl, XAUTe, KOrga YeNoBeK CamM 3aKOHYMUT ¢pasy. He nonpaBnsnte ero n He



AOroBapmBanTe 3a Hero. HuMkoraa He NMpPUTBOPAMTECH, YTO Bbl MOHMMaETe, eC/N Ha
CaMOM fJeJie 3TO He TaK. [loBTOpuUTe, YTO Bbl NOHAIN, 3TO MOMOXKET Ye/I0BEKY OTBETUTb
Bam, a BaM — MNOHATb ero.

PacnonokeHune ans 6ecenpl: Koraa Bbl rOBOPUTE C YE/IOBEKOM, MOJb3YIOLLMMCA
WHBAINAHOWN KONACKOM UM KOCTbIZIAMM, PACNONOXKMTECD TaK, YTOObI BalLM M ero rnasa
6blIM Ha OAHOM ypOBHe, Toraa Bam OyaeT nerye pasrosapuBaTtb. PasroBapuBas C
TEMU, KTO MOKET YnTaTb No rybam, pacnonoxKmtecb TaK, 4tobbl Ha Bac nagan cset, u
Bac 6b110 XopoLwo BUAHO.

MNpuBneyeHMEe BHUMAHMA YenoBeKa: 4YToObl MPUBAEYb BHMMAHWE 4YeI0BEKa,
KOTOPbIN NAOXO0 CAbIWWT, MOMaLINTe eMy PYKOM MAM noxnonaiTe no naevy. Cmotpure
eMy NpPAMO B rn1asa U roBOpUTE YETKO, HO MMENTE B BUAY, YTO He BCe /II0AMN, KOTopble
MA0XO CNbIWAT, MOTYT YMTaTb No rybam.

He cmywantecb, ecnm cnyv4aHo gonyCcTUAM OMJIOWHOCTb, CKa3aB «YBUAMMCA»
nUnn «Bbl cAbiWann 06 3TOM...?» TOMY, KTO HE MOKET BUAETb UK CNbIWATb.

2.2. Ana obecneyeHnAa AOCTYNHOCTU YCAYT ANA MHBAANAOB CMEeUNanmnucTam,
HEeNnoCpeACTBEHHO OKA3blBAKOWMM  YCAyrM, HeobxoaAMMO OpPMEHTUPOBATbCA Ha
coumanbHble nNoOTpebHOCTM M  0COBEHHOCTM COLMANbHO-OBLITOBLIX OrpaHUYEHUN
WHBANMA0B, BO3HUKAOWMNX B pe3ybTaTe 3aboneBaHunA. [NaBHbIA NPUHLUN OKa3aHMUA
MOMOLLM — HE HABPEeANUTb B pe3y/ibTaTe HeNpeayCMOTPEHHbIX PUCKOB U 0OCTOATENbCTB.

3. ConpoBoXaeHue UHBANNAO0B Ha Npuéme B YupekaeHnu
M NPU OKa3aHUU UM ycnyr

3.1. MIHBannaam oOKasblBaeTcA Heobxoaumaa NOMOLb MNpPM BXOAe B 34aHUE
(BbIxO4e W3 34aHMA), coave BepxHeEW ofexKabl (nosyyeHUM M oAeBaHUMU BepPXHEN
oAeXabl).

3.2. B nepBoouyepegHOM MNOpAAKE YTOYHAETCA, B KaKOM MOMOLLM HyXKAaeTcA
MHBANUA, Uenb NoceleHna YuperaeHnsa, HeobxoamMmocTb CONPOBOXKAEHUS.

3.3. OnAa obecneyeHuna gOCTyna MHBANMAOB K YCyram Cneunanmncty npm npuéme
WMHBaNAA B YupexaeHum Heobxogmmo:

a) pacckasaTtb MHBanMAy 06 ocobeHHOCTAX 3a4aHUA YupexxaeHusa:

- KOJIMYeCTBE 3TaKeK; NOopy4vyHen, ApYyrux npmMcnocobaeHuin n yCcTpoMCTB ANs
MHBANMA0B NPUMEHUTENBHO K ero GYHKUMOHANAbHbIM OFPaHUYEHMAM; PACNOJIOKEHUN
CAaHUTAPHbIX KOMHAT, BO3MOXHbIX MPENATCTBMUAX HA NYTU U T.A4,.;

- He0bX04MMBIX 417 OKA3aHUA YCYrn 06beKTax YupexKaeHns, X PacnoNoKeHua
B 34aHMMN, B KAKOM KabuHeTe 1 K Komy 06paTUTbCA NO BONPOCam, KOTopble MOryT

BO3HUKHYTb B X04e NpesocTaBNAeHUA yCayru;

6) No3HaKOMWUTb MHBaNMAAa CO BCEMW ChNeunanncTtamu, 3a4emcTBOBaHHbIMU B
paboTe ¢ HUM, NNYHO, NpeacTaBnB No GpamMuanUKU, MMEHU U OTYECTBY CMeLManncTa m
nHBanmnpa ppyr gpyry. UHpopmmposatb, K KOMy OH AO/KeH obpaTUTbCA BO BCEX
CNy4anax BO3HMKAOLWMX 3aTPYOHEHWUI;

B) NMPX OKasaHUWU yCayrn B YupexaeHUM YETKO PasbACHUTb rpaduK OKasaHus
ycnyrn (BblgaTb pacnmncaHve npuema rpaxkAaH, 3anuMcaTtb Ha JINCT BpeMa U MecTo
OKa3aHWA YCAyrn 1 T.4.); yKa3aTb MecTo eé npoBeAeHUns (MoKasaTb HYXKHbIN KabuHerT),



aKLEHTMPOBAB BHMMaHME Ha NMyTb MO y4YpeEXAEHUIO OT BXOAa A0 KabuHeTa, npu
HeobxoAMMOCTU CONPOBOAUTL A0 MECTa OKa3aHWA YCAYru;

r) obecneynTb [ONYyCK B 34aHWE COOAKU-MOBOAbLIPS, COMPOBOXKAAIOLLEN
MHBANMAA Mo 3PEeHMUIO.

3.4. MpaBuna 3TUKeTa Npu O0OWEHUM C WHBAAMAAMMW, WCMbITbIBAKOLWMMM
TPYAHOCTU NPU NepeaBUKeHNN:

* [TOMHUTE, YTO UHBANIMAHAA KONACKA — HEMNPUKOCHOBEHHOE NPOCTPAHCTBO

yenoBekKa. He obnokaumBaiiTecb Ha Hee U He To/IKalTe. HayaTb KaTUTb KOASACKY
6e3 cornacua MHBaAMAa — TO XKe CaMoe, YTO CXBaTUTb M NOHECTM YenoBekKa 6e3 ero

pa3peLueHuns.

e Bceraa cnpawwuBainTe, HyXHa /M MNOMOLLb, NpPEXAe 4Yem OKas3aTb ee
WHBANMAAM, WCMbITbIBAOWMM TPYAHOCTb MNpPU NEepeaBuKeHun, W npeanaramre
MOMOLLb, €C/IN HYXHO OTKPbITb TAXKENYIO ABEPb UAW MPOUTU MO KOBPY C AJIMHHbIM
BOPCOM.

e Ecau Bawe NpeasioyKeHme 0 NOMOLLM NPUHATO, CNPOCUTE, YTO HYXKHO AenaTb, U

YEeTKO cneaymnTe MHCTPYKUMAM.

e Ecan Bac Nonpocuan MomoYb MHBanMAy, NepeaBuratolleMycss Ha KONsCKe,
CHa4yana Katute ee measieHHo. Konacka 6bicTpo HabupaeT cKopoCTb, U HEOXKUAAHHbIN
TO/IYOK MOKET NPUBECTU K NOTEepe paBHOBECUSA.

® Bcerga nn4yHo yberkgatechb B 4OCTYMNHOCTU MECT, rAe 3an/1laHUpPOBaHbI

MeponpuATUs. 3apaHee NOUHTEPECYNTECb, KaKMEe MOTYT BO3HUKHYTb Npobiembl
nnn bapbepbl U KaK UX MOXKHO YCTPaHUTb.

e He Hafo x/10NaTb YeNoBEKA, HAXOAALLErocs B MHBAIMAHOM KONSAICKe, NO CNUHe
WAK MO NAevy.

e EcAn BO3MOXKHO, PacrnosioXUTECb TaK, 4ToObl Bawu nvua 6blAM Ha OA4HOM
ypoBHe. W3beraiiTe nNONOXKEHUs, NPU KOTOPOM Bawemy cobecegHUKy HyXHO
3anpoKuAabIBaTb ro/10BY.

e Ecnm cywecTBylOT apXMTEKTYpHble bapbepbl, npeaynpeaute o HUX, 4TObObI
YyeIoBEK UMEeN BO3MOXKHOCTb MPUHUMATL PeLLEHUA 3apaHee.

e [loMHWTE, 4TO, KaK nNpaBwno, Yy AOAEN, UMelWwmx TPYAHOCTM nNpu
nepeasuKeHun, HeT Npobaem co 3peHMEM, CIYXOM U MOHMMAHUEM.

* He aymainTte, 4T0 HEOHXOAMMOCTb NO/Ib30BaTLCA MHBANMAHOM KONACKOM — 3TO

Tpareamsa. 3To cnocob cBob6oaHOro (ecnnm HeT apXUTEKTYPHbIX 6Gapbepos)
nepeasukeHua. ECTb 1t0an, NONb3YOLWMNECA MHBAIMAHOM KONACKON, KOTOPbIE He

YyTPaTUAN CNOCOBHOCTM XOA4UTb U MOTYT NepenBuraTbCa ¢ NOMOLLbIO KOCTbINEN,
TPOCTN M T.N. KONACKM OHM MCMONb3YIOT ANA TOro, YTOObl SKOHOMUTbL CUAbI U BbiCTpee
nepeaBuraTbes.

3.5. MpaBuna aTnuKeTa Npu OOLWEHMN C UHBANUMAAMU, UMEIOLWMNMM HapyLUEeHUEe
3peHne UNn He3pAYUMU:

e (OkasblBasd CBOK MNOMOLLb He3pAYeMy YeNoBeKy, HanpaBasuTe ero, He
CTUCKMBAA €ro pyKy, MauTte TakK, Kak Bbl 0ObIMHO XxoauTe. He HyXXHO XBaTaTb CNENOro
yeoBeKa M TalWUTb ero 3a cobon.

e OnuwKnTe KpaTKo, rae Bbl HaxoauTech. MNpeaynpexkaante o NPEenATCTBUAX:



CTYMEHSX, NyXKaX, AMax, HU3KUX NPUTONOKaX, Tpybax 1 T.n.

* Micnonb3yiTe, ecAn 3TO YMECTHO, 3HaKoMble ¢pasbl, XapaKTepusytowme LUBeT,

paccTosHWe,  OKpy)Katowlyto  obcTaHOBKY.  [enutecb  3MOUMOHaNbHbIM
BO34ENCTBMEM OT YBUAEHHOTO.

e (Ob6pawanTtecb Cc cobakamu-NoOBOAbIPAMM He TaK, KaK C O0Obl4HbIMM
AOMALWHMMMN XKMBOTHbIMW. He KomaHayhTe, He TporamTe U He urpamTe ¢ cobakom-
noBoAbIpeEM.

e Ecnn Bbl cobupaeTecb YMTaTb HE3PSAYEMY YENOBEKY, CHayana npeaynpeauTe
ero 06 stom. flosopute 06bI4HbIM Fr0/IOCOM.

e Ecnm 310 BaxKHOE MUCbMO WM LOKYMEHT, He HYXHO gna ybeauTenbHOCTU
AaBaTb ero notporaTb. MpK 3TOM He 3aMeHANTe YTeHMe Nepeckasom, He NpPonycKainTe
nHbopmaunio, ecnm Bac o6 stom He nonpocAT. Koraa Hespaunii YenoBeK A0/KeEH
noanucaTb AOKYMEHT, NpoyuTanTe ero obasatenbHO NOAHOCTbIO. MHBAAMAHOCTb He
ocBobOXKAaeT  c/nenoro  4YenoBeka  OT  OTBETCTBEHHOCTM,  06ycnoBieHHOM
3aKOHO4ATENbCTBOM.

e Bceraa obpawantecb HeNocpeacTBEHHO K YeNoBeKy, AaxKe eCc/in OH BacC He
BMAMT, @ HE K ero 3pAYemMy CoMnpoBoOXKaatowemy.

e Bcerga Ha3biBalTe ceba n npeacTaBasite apyrnx cobeceaHMKOB, a TaKKe

OCTaNbHbIX MPUCYTCTBYIOLWMX. EC/IN Bbl XOTUTE NOXKaTb PYKY, CKaxkmuTe 06 3ToM.

e Korga Bbl npeasiaraete He3psAYeMy 4YesIOBEKY CeCcTb, He yCa)KuBanTe ero, a
HanpaBbTe €ro PyKy Ha CNUHKY CTy/aa UAW NOANIOKOTHUK. He BoauTe No NOBEPXHOCTU
ero pyky, a fAahTe emy BO3MOXHOCTb CBOOOAHO noTporatb npeamet. Ecam Bac
NONPOCKMIN NOMOYb B3ATb KAaKOW-TO MpeameT, He caepyeT TAHYTb KUCTb CAenoro K
npegmeTty 1 6paTb ero pykon sToT npeamer.

e Korga Bbl 06waeTech € rpynnom He3psayuux Atoaen, He 3abbiBanTe Kaxkabli pas
Ha3bIBaTb TOr0, K KOMY Bbl 06paLLaeTech.

e He 3actaBnanTe Bawero cobeceaHWKa obpaliatbcs B NyCTOTY: €CAM Bbl
nepemeLiaeTech, Nnpegynpeaute ero o6 sTom.

* BnonHe AonycTtMmo ynotpebaaTb CN0BO «CMOTPETb». 158 He3pAYero YenoBeKa
3TO O3HAYaEeT «BMAETb PYKaMM», 0CA3aTb.

* /36erante pacnabiBYaTbiX ONpPeAeneHnin U MHCTPYKLUMNA, KOTopble 06bI4HO

CONpPOBOXAATCA KEeCTaMu, BbipaxKeHUn Bpoae «CTakaH Haxo4uTCA rae-To Tam
Ha cTone». CTapaiitecb H6bITb TOYHbIMK: «CTaKaH NocepegmHe CToNam.

e Ecnn Bbl 3ameTunu, 4YTO He3pAYMI 4YenoBeK cbuaca c maplpyTta, He
ynpaBAanuTe ero ABUXEHMEM Ha PacCTOAHWUM, NOAOMAUTE N MOMOTUTE BblOpaTbCA Ha
HY»KHbIN NYTb.

e OKa3blBaA NOMOLLb He3psyYemy, ABUranTecb He TOPOMACb, U NPU CNYyCKe UK
nogbeme Mo CTyneHbKam BeauTe He3pA4vero nepneHAnKyNspHO K HUM. He penante
PbIBKOB, PE3KMX ABUMKEHWUIM, NpeaynpeXKgante o NpensaTcTBUAX.

3.6. MpaBuna aTMkeTa NpU 0OWEHUN C MHBANMAAMU, UMEIOLWMMWN HapyLUEHUNE
cnyxa:

*Pa3roBapMBan C 4Ye/IOBEKOM, Y KOTOPOro MJIOXOM CAyX, CMOTpUTE NMPAMO Ha
Hero. He 3aTeMHANTe CBOE /NINLO M He 3aropakMpainTe ero pykamu, BoJOCamMu WUAM
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KaKMMK-TO npegmeTamu. Baw cobeceaHUK A0NKEH UMETb BO3MOXKHOCTb CAeanTb 3a
Bblpa’KeHMeM BaLLero Anua.

eCyLLeCcTBYEeT HECKO/IbKO TMMOB WU cTeneHein rnyxotbl. COOTBETCTBEHHO,
CyLLecTByeT MHOro cnocoboB obueHMa ¢ NtoabMK, KOTOPbIe NA0XO CabiwaT. Ecaum Bbl
He 3HaeTe, KaKOW NpPeAnoYecTb, CNPOCUTE Y HUX.

eHekoTOpble NOAN MOTYT CAblWaTb, HO BOCAPUHUMAKOT OTAENbHbIE 3BYKU
HenpasuabHO. B 3Tom cnyyae roBopute 6Gonee rpoMKO WM 4YeTKo, nopbupas
noaxogAwmn yposeHb. B gpyrom cnyyae noHagobutca nnwb CHU3UTb BbICOTY r0/10Ca,
TaK KaK YenoBeK yTpPaTUA CNOCOBHOCTb BOCMPMHMMATb BbICOKME YACTOTbI.

*Y4T106bI NPUBAEYL BHUMAHME YE/IOBEKA, KOTOPbIN MAOXO CAbIWWT, HA30BUTE €ro
no MmeHW. Ecnmn oTBeTa HET, MOXHO Cnerka TPOHYTb YesI0oBEKA WM e NomMaxaTb
pYyKoOn.

e[ 0BOPUTE ACHO M POBHO. He HYXXHO M3NMLWHe NoAYepPKMBATb YTO-TO. KpnyaTb,

0Cc0b6EeHHO B yX0, TOXE He Haao.

*Ecnun Bac NpocAT NOBTOPMTb YTO-TO, NONPobyiTe NnepedpasnposBaTb CBOE

npegnoxeHue. cnonbayinTe KecTbl.

eYbeauTecb, 4YTO Bac MNOHAAW. He cTecHAWTECb CNPOCUTb, MOHAA AKX Bac
cobeceHUK.

*Echn Bbl coobuwaeTte WHbOPMaLMIO, KOTOpaa BKAOYaeT B ceba Homep,
TEXHUYECKUI MU APYFON CNOXKHbINM TEPMUH, apec, HanuwuTe ee, coobwuTe No pakcy
WIN 3NEKTPOHHOM noyTe uam nbbim ApyrMm cnocobom, HO TakK, 4Tobbl oHa Obina
TOYHO MOHATA.

*EC/N CyLeCcTBYOT TPYAHOCTM MpPU YCTHOM obLieHuun, cnpocuTte, He byaeTt au
NPOLLLE NepenmcbiBaTbCA.

eHe 3abbiBanTe O cpeae, KOTOpasA Bac OKpPyKaeT. B 60nbLIMX MM MHOFONIOAHbIX

nomMeLLeHmaAX TPyAHO obwaTtbca C NAbMWU, KOTOpble MAOXO CAblwaTt. ApKoe
COJIHLLE UM TEeHb TOXe MOryT bbITb bapbepamu.

eOyeHb YacTo rAyxuve NOAM UCMONb3YIOT A3bIK *KecToB. Ecan Bbl obuiaeTtechb
yepe3 nepeBoAYMKa, He 3abyabTe, 4YTO O06paWATbCA HAZO HEenocpencTBEHHO K
cobecegHuMKy, a HE K NepPeBOAYMKY.

eHe Bce N0gM, KOTOpble NAOXO CAbIWAT, MOFYT YMTaTb No rybam. Bam nyyuwe
BCero cnpocutb 06 3ToM Npu nepBoi BcTpeye. Ecam Baw cobecegHnK obnagaet stum

HaBbIKOM, HYXXHO cob61t04aTb HECKO/IbKO BaXHbIX NpaBua. [TOMHUTE, YTO TO/IbKO
TPU U3 AECATM C/I0B XOPOLLO NPOYMTbIBAIOTCA.

*Hy)XHO CMOTpeTb B MU0 cobecefHUKY WU TOBOPUTb ACHO W MEAJIEHHO,
MCNoab30BaTb NPOCTble Pppasbl M n3beraTb HECYLWECTBEHHbIX C/10B.

*Hy»XHO MCNO/1Ib30BaTb BblpaXKeHWNE INLA, }KECTbl, TEIOABUKEHUA, EC/IN XOTUTE

noAYepPKHYTb MW NPOACHUTb CMbICA CKa3aHHOTO.

3.7. MNpaBuna sTUKeTa Npu 06WEHUN C UHBANNAAMU, UMEIOLLMMU 3a4EPKKY B
pa3BMUTMKN U NpobaeMbl 0OLLEHNSA, YMCTBEHHbIE HAPYLLEHUSA:

e/Acnonb3ynTe AOCTYMNHbIN A3bIK, BbIPaXKalTeCb TOYHO U NO CYyTU Aena.

e/136eraiTe CIOBECHbIX LUTaMMNOB M 06PA3HbIX BbIPAarKEHUN, EC/IN TO/IbKO Bbl HE
yBepeHbl B TOM, YTO Ball cobecegHUK C HUMW 3HAKOM.



eHe roBopuTe cBbICOKa. He AymainTe, 4To Bac He NOMMYT.

e/IHbopmumpya 06 ycnyrax, KOTOpble MOMKET MOAYYUTb KAMEHT, paccKasbiBamTe
BCe «No waram». JainTe Bawemy cobeceiHMKY BO3MOXKHOCTb OCMbIC/INTb KaXKAbll Lwar
nocne Toro, Kak Bbl MHGOPMUPOBAN EFO.

el/lcxoauTe 13 TOro, YTo B3POC/Ibli YE/IOBEK C 3a4EPKKOWN B PAa3BUTUM UMEET

onpeaenéHHbIN ONbIT, Kak 1 NtoboM Apyroi B3pOCabi YENOBEK.

eEcnin Heobxoanmo, wucnonb3lymte wunnocTpaumn mam ¢otorpadun. byabte
roToBbl NMOBTOPWUTb HECKO/IbKO pa3. He caaeaiTecb, ecinm BaCc C NepBOro pasa He
NMOHANN.

*O6palwanTechb C YeNOBEKOM C NPobeMaMm Pa3BUTUA TOYHO TaK XKe, KaK Bbl Obl
obpawanuce ¢ nwboim apyrum. B becepe obcyrKpanTte Te Ke TeMbl, Kakue Bbl
obcyKaaeTe ¢ 4pyrumum nroapbmu. Hanpumep, naaHbl Ha BbIXOAHbIE, OTNYCK, NOroAay,
nocnegHue cobbITus.

eObpawanTecb HenocpeacTBEHHO K  cobecedHUMKY, a He K ero
COMpPOBOXAAOLLEMY.

e[loMHUTE, 4YTO ANOAM C 334€pPKKON B pPa3BUTUM AOeecnocobHbl U moryT
NoANMUCbIBATb AOKYMEHTbI, KOHTPAKTbI, F0/10COBATb, AaBaTb COrNacMe Ha MeAULIMHCKYHO
MOMOLLb U T.A4.

3.8. MpaBuna aTMKeTa Npu 06LWEHMN C MHBAINAAMMU, UMEIOLLMMMN NCUXUYECKUNE
HapyLweHusA:

Mcuxmyeckme HapyleHUs — He TO e camoe, YTo npobaembl C 3a4epKKoi B
pa3BUTUK. JIIoAN C NCUXMYECKMMM NPOBIeMaMmM MOTYT UCMbITbIBATb SMOLIMOHANbHbIE

PacCTPOMCTBA MM 3aMELLATENbCTBO, OCNOMHAKOWME UX KU3Hb. Y HUX CBOM
0CO6bI M U3MEHYMBBIM B3rNAL HA MUP.

eHe Hago AyMaTb, YTO 04N C NCUXMYECKMMWN HapyLleHnamm obasatenbHo
HY»AaloTCA B A0MNOIHUTENIbHOM NOMOLLM U cneuyanbHOM obpaleHuu.

eObpalLaiTecb C NOAbMU C NCUXMYECKMMM HAPYLUEHUAMU KaK C NTNYHOCTAMM.
He HyXHO genatb npexAeBpeMeHHbIX BbIBOLOB HAa OCHOBAaHMM oOnbiTa 0bweHua c
APYTMMU NOAbMU C TAaKOM e GOPMOIN MHBANUAHOCTM.

eHe cnepyeT AymaTb, YTO NHOAM C MCUXUYECKMMU HApyLLeHUAMM bonee gpyrux

CK/IOHHbI K Hacuauto. 310 mud. Ecnm Bbl gpyKentobHbl, oHM ByayT 4yBCTBOBaTb
cebAa cnoKkomnHo.

eHeBepHO, YTO IOAN C NCUXMYECKMMM HApYLLEHMAMM UMEIOT Npobaembl B
NMOHMMAHMN NN HUXKE MO YPOBHIO MHTENNEKTA, YeM BONbLUMHCTBO NtOAEN.

*ECnu 4yenoBeK, UMEOLLNIA NCUXMYECKME HAPYLLUEHUA, PAaCCTPOEH, CMPOCUTE ero
CNOKOWHO, YTO Bbl MOXETe cAenatb, YTobbl MOMOYb eMy.

*He roBopuTE PE3KO C YE/IOBEKOM, MMEIOLNM MCUXMYECKME HAPYLUEHMUA, AaXKe
€C/IN y BacC ecTb A1 3TOr0 OCHOBAHMS.

3.9. [MpaBuna 3TMKeTa nNpu 0OWEHUM C MHBAAMAOM, WCMNbITbIBAOLLUM
3aTPYAHEHMA B PEYUMU:

eHe uUrHopupymTte ntogen, KOTOpPbIM TPYAHO FOBOPUTb, MOTOMY YTO MOHATb UX —
B BalLMX MHTeEpecax.



eHe nepebuBanTe W He MONPaBAAATE 4eNOBEKA, KOTOPbIA WUCMbITbIBAET
TPYAHOCTU B peyn. HaumHaiTe roBopuTb TONIbKO TOrAa, Korga ybeaurtech, 4TO OH yKe
3aKOHYMA CBOIO MbIC/b.

eHe nbiTaliTeCh YCKOPUTbL Pa3roBop. byabTe rotoBbl K TOMY, YTO Pa3roBop C
4e/IOBEKOM C 3aTPYAHEHHOW peybto 3aMMeT y Bac bonblue BpemeHU. Ecam Bbl cnewunTe,
NydLlle, U3BUHMBLLUWUCH, AOrOBOPUTLCS 06 06LEHMN B Apyroe Bpems.

eCmOTpUTE B MU0 cobecegHWKY, NOAAEP)KUBAWTE BU3YasibHbIA KOHTAKT.
OTpanTe 3TOM Hecene Bce Balle BHUMaAHME.

eHe aymanTte, 4YTO 3aTPyAHEHMA B pPEYM — TMOKasaTe/lb HU3KOro YPOBHS
WHTEeN/IEKTa YeNloBEKa.

eCrapaliTecb 3agaBaTb BOMPOCbI, KOTOpble TPeOYT KOPOTKMX OTBETOB WM
KMBKa.

eHe npuTBOPANTECH, EC/IN Bbl HE MNOHANM, YTO BaM CKa3anu. He ctecHsliTecb
nepecnpocutb. Ecin Bam CHOBa He yA4as10Cb NOHATb, NONPOCUTE NPOMU3HECTU C/I0BO B
6onee meaNeHHOM TeMne, BO3MOXKHO, NO ByKBam.

eHe 3a6bIBaliTe, YTO YE/I0BEKY C HAPYLLUEHHOM PeYbto TOXKe HYXHO BbICKa3aTbCA.
He nepebuBaitTe ero n He nogasnanTe. He Toponute roBopsLLero.

eECc/n y Bac BO3HMKaAOT Npobaembl B 06LEHMN, CNPOCUTE, HE XOYET 1N BaLl
cobeceaHMK UCNoOAb30BaTb APYyron cnocob — HanucaTb, HaneyaTaTb.

3.10. Buapl 6apbepoB npu oKasaHUM yCayr MHBaMAaM

OCHOBHble KaTeropmMm masiomobunbHbiX | 3HauMMble Bapbepbl OKpYKatoLLel cpeapl

rpaxaaH (AnA yyeta u ycTpaHeHuUA Ha obbekTe)
NHBanuabl, nepeasuratowmecs Ha Bbicokune noporu, ctyneHun. OTcyTcTBume
Kpecno-Konackax Mopy4YHen, HapyweHne X BbICOTbI.

HepoBHOe, CKONb3Koe M MsArkoe (c
BbICOKMM BOPCOM, KPYMHOHACLIMHOE U
npoyee) NoKkpbITME. HenpasuabHO
YCTaHOB/IEHHbIE NAHAYCbl, OTCYTCTBME
CKATOB. Y3KMe ABepHble NPOembl U
Kopuaopbl. HeagantupoBaHHble
CaHUTAPHble KOMHaTbl. OTCyTCTBME MecCTa
ANA pa3BoOpOTa B NOMeLeHMsAX. Bbicokoe
pacrnonoxeHne nHPopmaLumMmn Ha CTOMKaxX

N CteHadax

NHBanunabl ¢ nopaxeHmnem HUxXHUX Bbicokne noporun, CtyneHw. HepOBHOE “n




KOHEYHOCTeMN (MCI’IOI] b3yroLwne TpPpoCTH,

KOCTbI/IX, OMOpPbI)

CKOJIb3KO€ NOoKpbITUe. HenpaBuabHO
YyCTaHOB/IEHHble NaHAaycbl. OTcyTCTBUE
nopy4yHen. OTCyTCTBME MECT OTAbIXa Ha

nyTn ABuUXXeHunA.

NHBanunabl ¢ nopaxKeHmnem BepxHnXx

KOHeyHocTeM

TpyAHOCTW B OTKPbIBAaHMW ABEPEN.
TpyAHOCTM B N0/1b30BaHMU
BbIK/IKOYATENAMM, KPAHAMKU U 4p.
HeBO3MOXHOCTb, C/IOXHOCTb B HANUCAaHUU
TEeKCToB. NHble orpaHn4YeHns aencreusa

pyKamum.

Cnenble 1 chabosuaaLLne MHBaNUAbI

Mperpaapl Ha NyTU ABUXKEHMA (KONOHHBI,
TYMObl, CTOMKM M npoyee). CTyneHu,
ocobeHHO pa3Ho reomeTpun, bes
LLBETOBOTO, TAKTUIbHOrO 0603HAYeHMA.
OTCyTCTBME KOHTPACTHOM M TAKTUbHOWM
nHPopmaumm n ykasatenen. OTcytcTeme
MHPOPMALMOHHbIX Tabaunyek,
BbIMONHEHHbIX WpudTom bpanns.
OTCyTCTBME NOPYYHEN, NHDBIX
Hanpasaatowmx. HeopraHM3o0BaHHOCTb
AO0CTyNa Ha 0OBEKT M MecTa OXKUAAHUA
cobakun-nposogHuKa. OTcyTcTBME
Aybnunpyouweit 3sByKoBor MHGoOpmauum

NMPU 3KCTPEHHDbIX CAy4aAx

I'nyxme “n CI'Ia6OCJ'IbILLIaLLI,M€

OTCyTCTBME M HEAOCTaTOYHOCTb
3puTenbHOM MHPopmauuun. OTcyTCcTBUE
cypao- v Tugnocypaonepesona u

nepeBoA4nKka. OTCyTCTBME ayAMOKOHTYpPA




NHAYKUMOHHbIX NeTenb.
INEeKTPOMarHMTHble nomexu. NHbie
MHPOpPMaLMOHHbIe Bapbepbl U OTCYTCTBUE
Aybnvpytowen ceeToBon HGopmMmaumnm

NPV Ype3BblYalHbIX CUTYaLMAX.

MHBanuabl C ocobeHHOoCTAMM

NHTENEKTYaNbHOrO Pa3BUTUS

OTcyTcTBME (HEAO0CTAaTOYHOCTD) NOHATHOM
nHdopmaummn, tHGopmaunm Ha NPOCTOM
A3blke. OTCYTCTBME Orpa*kAaeHne onacHbIX
mecT. HeopraHmM3oBaHHOCTb

conpoBoXageHnA Ha obbekTe.
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C MHCTpYKUMen no obecneyeHnto AOCTYNHOCTU 06beKTa U yCayr A8 MHBAIMA,0B 03HAKOMEHbI

Ne n/n

ol7[e

HaTta

Mognucb
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